Placing a Secure WPS Call with Sectera

Placing a Secure WPS call is the same as placing any secure call except you dial *272 before you dial the phone number.  Note however that you cannot place a secure GETS call, with or without WPS.

1. Prior to placing the call, enter the User ID Secure Module (SM) PIN (your User ID [the number 1, 2, or 3, as appropriate] and the 6-digit SM PIN).

2. Dial *272 plus the secure phone number of the party with whom you wish to speak.

3. Press the menu key.

4. Press the 4-way navigation key to scroll until Secure Voice is highlighted.

5. Press Select.  The display indicates Next Call Only Secure Voice.  After a moment the display will return to the dialed numbers.

6. Press the send key to start the secure voice call.  The display will indicate Calling <caller ID>.

7. If the receiving party answers the phone call, a secure module is attached, and access control has already been satisfied, both parties will advance through the display messages, voice prompts, and Security Indicator indications shown on page 14 of the Sectera User’s Manual.  Secure call setup lasts approximately 40 seconds.

8. Once the connection is secure, the audio will be unmuted and you can talk with the called party in a secure voice call.

