· How to place a call using WPS

WPS is accessed by dialing * 272 before the destination number using a phone that has been subscribed with the WPS Feature.

· Quick Tips for international users of the Motorola P280 instrument

Note:  WPS is available only in the US

TO USE THE MOTOROLA P280 TRI-BAND PHONE OVERSEAS, PLEASE FOLLOW THESE INSTRUCTIONS:   Begin by pressing the small M at the top-center of the phone which brings you into the menu.  Using the round "joystick" in the center of the phone, scroll down to Settings and select (select is the soft key on the right, under the screen), scroll to Other Settings and select, scroll to Network and select, scroll to Network Setup and select, then select Change.  In order to change the region (should initially say 1900), scroll to 900/1800 and select.   Pressing Done will back you out of that menu.   When you come back to the U.S you must change it back to 1900 MHz by repeating the process.  

*Please attempt an international call from the phone while still in the US to be sure international dialing and roaming are set up properly.  If the call does not go through, please Customer Care at 1-888-573-6664. 

Q. How do I make a call when roaming internationally?
A. To place an international call from the country you are visiting back to the U.S.,       

Dial the code for international access, or (+), followed by 1, the area code and the 7 digit number.

To place a local call within the country you’re visiting, dial the number as you would from a standard phone in that country.

Q. What is the (+) key and how do I make use of it?
A. The plus key is an internationally supported function key that allows customers to make international calls without having to know the international access code of the country they are calling from.  This is important since the international access code may differ in each country.  For example, to dial internationally from the US, one must dial 011 and the international number being called.  In the UK one must first dial 010 to place an international call.  In either case the (+) key would replace the international access digits.

Q. How do I access the (+) key function?
A. Access to the (+) function varies by manufacturer as follows:

MOTOROLA - Press and hold the 0 key until the (+) sign appears.

Q. When roaming internationally, how do I access voice mail?
A. When roaming internationally a T-Mobile customer can access voice mail by using the internationally supported (+) key, followed by 1 and their own number.  Once you hear your own greeting, press the (*) key and follow the prompts to retrieve voice mail messages.
Q. What is the number for customer care?
A. T-Mobile has a dedicated VIP customer care department for Corporate Accounts.  You can reach them at 1-888-573-6664
Q. Is the WPS Feature available when I’m traveling overseas?

A. Currently, WPS is available only in the US.


IF YOU HAVE ANY PROBLEMS, QUESTIONS OR DIFFICULTY 


WHILE ROAMING INTERNATIONALLY PLEASE CALL THE


INTERNATIONAL GSM TECHNICIAN AT +1-505-998-3792 OR +1-877-225-5476.








